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           CATHOLIC CHARITIES DISASTER RESPONSE     

                 

    CATHOLIC  CHARITIES  DISASTER RESPONSE  

 

               Providing Help, Creating Hope, Serving All 

Prepare, Respond, Recover 
Understanding that disaster response begins and ends locally 
forms the foundation for CATHOLIC CHARITIES’ disaster 
response training.  
 
We will be holding a Disaster Case Management training 
course to prepare participants to be Disaster Case Managers 
for families and individuals affected by the August 15-16 
Flooding Disaster in the St. Joseph County area, in order to help 
people get back to a new normal as soon as possible.  
 
The course consists of a  2- day session that will certify participants  
as Disaster Case Managers for this flooding event.  
 
You do NOT have to be Catholic to attend this course, and you do  
not need prior case management experience.  
 
For further information regarding this Disaster Case 
Management training, contact: 
 

  

Jane Crady, Coordinator  
Catholic Charities Disaster Preparedness & Response  
Archdiocese of Indianapolis,  
President, Indiana VOAD  
jacc1@tds.net  
317-642-7322  
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              “Providig Help, Creating Hope, Serving All” 
 
 

 



Disaster Case Management 

• Catholic Charities Disaster Response is recognized 
nationally as a leader in Disaster Case Management 
and disaster recovery. 

• CCDR DCM training is consistent with relevant 
standards of practice as outlined by CCUSA and 
National VOAD. 

• CCDR provides training to prepare volunteers, 
organizations and agencies to assist individuals and  
families to recover and “adjust to their new normal”.       

• Only experienced CCDR trainers are authorized to 
provide CCDR Disaster Case Management Training. 

• CCDR Disaster Case Management Training will… 

• Help you identify and address survivors’ unmet 
recovery needs and empower their strengths.  

• Provide you with the skills, knowledge, and tools to link 
survivors with needed resources for recovery. 

• Prepare you for your role in restoring hope, rebuilding lives, 
and re-establishing homes while serving all, with a focus 
on those who were most vulnerable even before the 
disaster. 

Who should attend:  
All who wish to serve as Disaster Case Managers  

Helpful Skills 

 Strong communication, organizational and interpersonal 
skills. 

 Personable, able to interact well with clients and co-
workers. 

 Flexible with ability to multi-task in a fast-paced 
environment. 

 Intermediate knowledge of computers and email. 

 Reliable transportation to travel to meetings, client homes 
and worksites as needed. 

 Cell Phone with voice mail and text ability for interaction 
with Supervisor only. 

 Bilingual English/Spanish is helpful but not required. 

Dress:     Casual   

Materials:    Provided at the training___________________________ 

Meals :  Lunches will be on your own at nearby restaurants, or bring a sack 

lunch   

Cost:       No Cost to Participants   

 

 REGISTRATION FORM   
  CCDR Disaster Case Management Training:  

You Must Attend Both Days of this 2-Day Course to be 

Certified 

 
Dates: __________________________________________ ________ 

  
Location: _Catholic Charities Offices 1817 Miami St., South Bend___ 

 

  Time: ________________________________________________ 
If you are not able to attend this training, please call to learn 

more about future training dates. 
 

Your Name:   ____________________________________  

         (Please Print) 

Address:  

Cell Phone:  
Email:  

Organization or church you represent:     
 

 

 

Email or Fax Registration or Call to Register 
or to learn more 
 
Claire Coleman M.P.A.  
West Region Director 
Catholic Charities South Bend                                       
Phone: (574) 234-3111 

Email:  ccoleman@ccfwsb.org   Fax: (574) 289-1034                                                                                                  

 


